
Welcome to the National Trading Standards  

Scams Team Scam Marshal newsletter:  July 2019 

Total Scam Marshals across the UK: 1154 

Cold Calling Stickers 

We are delighted to be able to provide all our Scam Marshals with our new Cold Calling 
sticker pack! It is designed to put off cold callers from knocking on your door.  

Within the pack there are two stickers, the yellow one should be stuck to the outside of 
the front door to deter the trader or salesman, while the white one should be stuck on 
the inside as a reminder to you when you open the door. 

If someone approaches you telling you that you need some work done on your house, 
always seek a second opinion. Ask a neighbour, friend or family member for advice or  
look for traders approved by trading standards as part of the Buy With Confidence 
scheme at www.buywithconfidence.gov.uk  

250,000 Friends Against Scams! 

The Friends Against Scams (FAS) team are delighted to have hit 250,000 Friends. This is a major milestone in 
the campaign to get One Million Friends by 2020! 

Anyone can become a Friend, by either completing the short online e-learning     
session (20mins) or attending a face to face training session. Please visit our       
website www.FriendsAgainstScams.org.uk to complete the e-learning or to book 
a face to face session and learn about the four types of scams and the effects 
that these crimes can have on their victims.  

The face to face sessions are run by SCAMchampions, who volunteer their time 
to deliver the sessions within their community. All SCAMchampions have access 
to the team’s online FAS resources and are able to directly add numbers to the 
counter. If you would like to know more or are interested in becoming a SCAM-
champion then please register on the website.                      

A third of all 

scam victims 

are aged 41-60. 

72% of people 

have been targeted 

by criminals in the 

last 2 years. 

Victims of cyber 

crime are also 

more likely to be 

aged 41-60. 

The National Audit 

Office estimated 

people lose £10 bil-

lion a year to 

scams. 



 
Is there anything else you would like to see in this newsletter? 
Please feel free to give us some feedback, just pop it into your 

freepost mail bag when you send in your scam mail.  

For more information on the team and our initiatives please 
visit our website:  

www.FriendsAgainstScams.org.uk/ScamMarshals 

PENSION & INVESTMENT SCAMS 
Throughout 2019, our newsletter will concentrate on a particular pension or investment scam each month.  
 
The most common of these include:  
 Binary option scams - February 
 Carbon credit trading scams—March 

 Cryptocurrency investment scams—April 

 Early pension release—May 

 Forex trading scams—June 

 Get-rich-quick, Ponzi and pyramid schemes—July 

 Graphene investment scams 

 Land banking investment schemes 

 Overseas property and crop scams 

 Pension review scams 

 Rare earth metal investment scams 

 Restricted US share scams 

 Share, bond and boiler room scams 

 Unregulated investment scams 

How ‘get-rich-quick’ schemes work—Ponzi and Pyramid schemes 

Ponzi schemes are named after Charles Ponzi, who guaranteed a 50% return to investors in the US in 
the 1920s. Much of the money he received was used to pay ‘rewards’ to early investors and the scheme col-
lapsed when he couldn’t attract more money to pay later investors. 

Pyramid schemes work in a very similar way, although investors are heavily encouraged to recruit more people 
and are paid commission when they do. These scams are also called ‘franchise fraud’, ‘multi-level marketing’ 
or a ‘chain referral scheme’. 

These schemes seem genuine and profitable to the early investors- which encourages them to attract more 
people to the scheme and therefore more money. However, these types of ‘get-rich-quick’ schemes collapse 
when the supply of new investors and new money returns dry up. Investors usually find most or all of their 
money is gone, and that the criminals who set up the scheme took much of the money for themselves. 

‘Get-rich-quick’ schemes often target community, religious, ethnic, elderly or professional groups. Leaders of 
the group may be targeted first, receive a high return on their investment and be the one to promote the 
scheme to others before it collapses. 

How to protect yourself 

Always be cautious of schemes or investment opportunities offering unrealistic returns or requiring you to re-
cruit other people. Even if you initially receive a high return on your investment, the money will eventually dry 
up and later investors can lose everything. 

You may want to consider seeking professional financial advice or guidance before investing. You should make 
sure that any firm you deal with is regulated by the Financial Conduct Authority (FCA) and never take invest-
ment advice from the company that contacted you as this may be part of the scam. 

If you have been scammed 

You can report the firm to the FCA’s Consumer Helpline on 0800 111 6768 or using the online reporting form 
at www.fca.org.uk/consumers/report-scam-unauthorised-firm. If you have already invested in a scam, crimi-
nals are likely to target you again or sell your details to other criminals. The follow-up scam may be completely 
separate or related to the previous fraud, such as an offer to get your money back or to buy back the invest-
ment after you pay a fee.  

Always report scams to Action Fraud on 0300 123 2040. 

For advice on scams you can contact Citizens Advice on 03454 040506. 
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